§ PeweHue

MCCNEOOBAHWMA PBIHKA

UTtoroBbin oT4yeT 00 nccnegoBaHUM pbiHKa aBTOMOeK CaHKT-
MNMeTepOypra

CaHkTr-leTepOypr
2004



UccnepoBaHue pbiHka aBToMoek CaHkT-lleTepOypra @ PEWEHUE
UToroBbIn oTyeT 06 uccrnegoBaHum pbiHka aBTomoek CaHkT-lNeTep6ypra &

CopnepxaHue
R = 1= =71 PP 3
1.1. LLETTD ICCIMELOBAHMS ...t e ettt e e ettt e e ettt e e e ettt e e e eate e e e e tae e e e eaaeeeeassaeeeasaaeeeeesseseeeansseeesnsseeeesanseneean 3
1.2. CTPYKTYPA PE3YSIbTATOB MCCTELOBAHMIST ... .ttt ettt e e e e e et e e e e e e e e e nebaeeeeeeeeseanens 3
2. NH®OPMALMA O METOAAX, UCMONIb3OBAHHbIX B UCCNEAOBAHUM ...................... 4
3. MOTPEBUTENBCKUE MPEAMOUTEHUS ......cceeeeeeereeeressresssesssesssesssesssessssessssesssssanens 5
3.1. MOTPEBNEHME YCNYT MO MOMKE ABTOMOBMUIIS .. ..ceiiiiiiiiieeeeeeeeetee e e e e e ettt e e e e e e e e eetatee e e e e e eeeanbaaeeeaes 5
3.2. TMTPOLIECC BhIEOPA ABTOMOEK ......eeeeiuteieeeeteeeeeeeteeeeeeeteeeeeeeateeeeestaeeeeesteeeesasaeeeesseneeeanseneeeansaeeeeenseneeans 5
3.3. BAXXHOCTb ®AKTOPOB MPU BEIEOPE ABTOMOWMKN .....cevtiiiieeeeeeeeitieie e e e e eeeetttee e e e e eeeeeetaaae e e e e e eeeanbaaeeeaees 5
3.4. OCOBEHHOCTW NOTPEBNEHUA YCIYT MO MOWVIKE MALLUMH ......ceevvviieeeeeeeeeteee e e e e e e e e e eeaaanaeeeaes 5
3.5. OnbIT NCMONB30OBAHUA Y OTHOLIEHME K PASMTUYHBIM CTIOCOBAM MOMKU ... 6
3.6. LIEHOBBLIE MPEAMOUTEHUA MOTPEBUTEIIEM ... ettt e et e e eeee e e e aaee e e e eanee e e aenneeeeennnneaean 6
3.7. SHAHME Y MOCELWEHUE CETEBBIX ABTOMOENK.......eeutetseeeeeseeseesessesesssssssssssssasssssssssssssssssesesesssesssssssesnseees 6
3.8. MEOVANPEOMNOYTEHNS NOTPEBUTENEN YCNYT MO MOMKE MALUMH. ...t 6
4. KOHKYPEHTHAS CUTYALMS......cceecereeereressesessessssessssessssesssssssssssesssssssssssssssssssssssssssssssssnes 8
4.1. XAPAKTEPUCTUKA OBLUEN CUTYALINA HA PBIHKE ... e 8
4.2, KOHKYPEHTHASA CUTYALIMA B UCCNEAOBAHHDBIX PAMOHAX. .......cvvueeeeeeeeeeeeeeiieeeeeeeeeerieaeeeeeeeeeenaanaeeeaees 8
5. OLEHKA EMKOCTU PbIHKA ABTOMOEK CAHKT-METEPBYPTA........ccecovurerereserenerennens 12
6. OBLUME BbIBOAb] U PEKOMEHOALIMM .........coererererereseresssesssesssesssesssessssessssssssensens 15
KOHTAKTHAA UHOOPMALUSA ABTOPOB OTUETA:.......ccrrreurereareressesessssessssessssessssessssessssensens 18

© 3A0 «PeleHue», 2004 —



UccnepoBaHue pbiHka aBToMoek CaHkT-lleTepOypra Q PEWEHUE
UToroBbIn oTyeT 06 uccrnegoBaHum pbiHka aBTomoek CaHkT-lNeTep6ypra &

1. BBepeHue

1.1. Uenb uccnedoeaHus

Llenbto nccnenoBaHns SIBNSETCA M3ydeHME TeKylen CcuTyaumm Ha pbiHke aBToMoek CaHKT-
MeTepbypra.

1.2. Cmpykmypa pe3ynbmamoe uccsiedoeaHus

,D,J'IFI AOCTUKEHNA NOCTaBNEHHOM Lenn ObIN BbINOJTHEHDI cnepywume 3agayun:

1. W3yyeHne cnpoca v npegnoyTeHun notpebutenen ycnyr no mowke MawuH B CaHKT-
MeTepbypre.

2. N3yyeHne KOHKYPEHTHOM CUTyaumnn Ha pbiHKE aBTOMOEK CaHKT-ﬂeTepGypra1.

' N3yyeHne KOHKYPEHTHOM CUTyaLMK Gbifo COCPELOTOUEHO TOMBKO B YETLIPEX KPYMHENMLNX panoHax CaHKT-
MeTepbypra (MockoBckoM, HeBckoM, DpyH3eHCKOM, IMprumMopckom).

© 3A0 «PeleHue», 2004 “



UccnepoBaHue pbiHka aBToMoek CaHkT-lleTepOypra Q PEWEHUE
UToroBbIn oTyeT 06 uccrnegoBaHum pbiHka aBTomoek CaHkT-lNeTep6ypra &

2. UHdopmaumsa o metoaax, MCMONMb30OBaHHbIX B UCCrieAoOBaHUMN

TeneghoHHbIU onpoc enadernbyes asmomoburiel NPOBOAUNCA ANSA U3yYeHUs CTPYKTYpbl cripoca u
0coBeHHOCTEN NpeanoYTEHWI Nonb3oBaTenen ycnyr no Movke maluuH. Becero 6bino npoBeaeHo
1033 nHTepBbIO C aBTOBMaAenbLamMu, Kak Nnonb3yLWwMMUCS, Tak U He MOMb3YILMMUCA yCryramm
No MOVKe MallUuH. B 3aBucumocTn oT 3T0ro, onpoc NpoBoAMICA NMB0 No NOfHOW aHkeTe, NMbo no
COKpaLlEeHHOMY ee BapuaHTy.

MOHUITIO,DUHZ nposogunca C uernbko onpeaeneHna KolindectBa aBTOMOEK B KaXXaOM U3 paIZOHOB
nccrneaoBaHuA, C  yKasaHuMemMm UxX npuHaganeXxHoCctn K ApyruMm  CepBUCHBLIM obbekTaMm UM C
onpegeneHneMm uMx TuUna. MHCt)OpMaLl,I/IFI, Kacawllascsa Tuna aBTOMONKM, yTo4HANacb B
AanbHenwem, B xoae CKPbITOro onpoca, NOoCKOJIbKy TuUMn aBTOMOWKM He Bcerga BO3MOXHO Obino
onpeagenntb 0AHO3Ha4YHO.

B xome MoHuTOpuHra Obino HaraeHo 140 aBTOMOEK, M3 HUX Haubonbluee KOnMnU4ecTBO B
MockoBckom parioHe (49), B Npumopckom panoHe — 36, B HeBckoM panoHe — 28, Bo PpyH3EHCKOM
- 27.

CKpbimbil onpoc Obin NpoBeAeH C Lenbilo YTOYHEHMS OCHOBHOW MHMopmMauun, nonyyYeHHOn B
X04e MOHUTOPUHIA, a TakKe C LieNblo XapakTepUCTUKM OCHOBHOIO acCOPTUMEHTA YCIyr U LieH Ha
HuxX. Bcero B xoae ckpbITOro onpoca 6bina nonydeHa nHgopmauunsa o 109 aBromorikax.

B onpoc ObINIM BKMNIOYEHbI TONBLKO aBTOMOWKM, noTeHunanbHO OOCTYyMNHblE O11A noboro KnueHTa.
CTpOFILLI,VIeCFI N BpeMEeHHO 3aKpblTblie aBTOMOMKM, a TakKe aBTOMOWKM, HaxoasLmecs npum
pa3nnyHbIX yypexneHuax, B coCtaBe crneunarimampoBaHHbIX aBTOCafioOHOB — TO €CTb AOCTYIHbIE
TONbKO And orpaHn4eHHoOro Yncra KrimeHToB - He orpallnBarnucb.

Onpoc npoeogunun cneunanbHO NOAroToBlIEHHbIE COTPYOAHUKA (FIBJ'IFII‘OLU,I/IGCFI aBTOBJ'Ia,EI,eJ'IbLl,eMVI)
noa BuAoM noteHunaribHoro KrnneHTa y3HaBasrim CoOCtaB OCHOBHbIX YCIyr, ypOBE€Hb LiI€H Ha yCnyru,
a TakKxKe Cy6'beKTVIBHO oueHunBalin Ka4ecTtBo cepBuca n KOMNETEHTHOCTb NepcoHalrlia aBTOMOEK.

Kpome TOrO, Bbl60p0‘-IHO Obinn npoBeaeHbl 3amMepbl rnocewaemocmu aBTOMOEK. B 3aMep Obinn
BKMNIOYEHbI KaK ceTEBble aBTOMOWKMN, TaK U HECKOSIbKO HECETEBLIX aBTOMOEK, pa3riM4yHbIX TUMOB.

MockoBCKuin panoH:

1. Alarm
2. HeceTeBad aBTOMOWKA
3. Shell
HeBckuin panoH:
1. Alarm
2. Neste

3. HeceTeBasi aBTOMOWMKA
MpymopcKUn panoH:
1. HeceTeBasi aBTOMOMKA

2. Union

3. Neste
DpPYH3EHCKUIN panoH:

1. Union

2. Neste

3. ®asToH

4. MeTpomaTuK.

Bpems npoBeneHns 3amepos:

C 11.00 pgo 13.00

C 15.00 po 17.00

C 19.00 pgo 22.00

C 00.00 po 01.00 (BbIGOPOYHO Ha ABYX aBTOMOWKaX).
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3. MoTpebutenbckue npeanoYTeHUs

Hwuxe

npeancrasfieHbl OCHOBHbIE BbIBOAbI, CAeNlaHHble MO pe3dynbTataM WUccrnegoBaHUA

NOTPEeOUTENLCKUX NPEANOYTEHNIA.

3.1.

3.4.

lMompe6neHue ycnya no Mmolike aemomobusi

Mopsgka OByX TpeTen OnpOLIEHHbIX aBTOMOBUIIMCTOB MOMb3YKTCH YCryraMyv aBTOMOEK,
aBTOMOBGUNUCTBLI, HE MOMb3YHOLUMECH YCMYroW, OTKa3blBalOTCA U3-3a ee HeAOCTYNHOCTU Mo
ueHe. Xwutenm MockoBckoro n BbiGoprckoro pamoHOB ropoga HEMHOro vauwe apyrux
oTMeYanu hakTop OTCYTCTBMSA NOBANM30CTN NOAXOAALMX ANA HUX aBTOMOEK.

MNonb3oBaTtenu ycnyr no MOMKEe MalUMH — B OCHOBHOM MYXX4YMHbI 25 — 44 neT, 3aHMMmatroLwme
BedyliMe  pyKoOBOAsSLWME  OOSDKHOCTM  Unu  gBhsiowmnecs  KsanuduuupoBaHHbIMA
cneumanuctamm. CTOUMOCTb aBTOMOOUIS NOTEHUManbHOro NnoTpedbuTens ycnyrn no MOvkKu
MalLLUWH, Kak npasuno, npesbiwaeT $3000.

Cpean aBTOMOGUNNCTOB, MCMOMb3YIOLNX YCIYrM N0 MOWKE MalUMH pa3 B HeOerno u vaule
Obina BblgeneHa rpynna akTMBHbIX noTpebutenen atmx ycnyr. [lo coumnanbHo-
Aemorpadmyeckum 0COOEHHOCTAM 3TU NIOAW 3HAYUTENbHO HE OTNINYAKTCA OT OCHOBHOM
rpynnbl Nonb3oBaTenen (XoTst cpeou Hux Gonblie nwogen B Bo3pacte 25 — 34 ropga).
OpHako, CTOMMOCTb aBTOMOOMMEN Taknux pecrnoHAeHTOB, kak npasuro, npesbiwaeTt $7000.

Mpouecc ebibopa aemomMoek

BONbLWMHCTBO PeCcnoHOEHTOB CKMOHHbI nocewaTtb onpeaeneHHble aBTOMOWKWU, KOTOpble
OHW OfHaxabl Bblbpann. 3TOT akT OCOBEHHO BblpaxeH B rpynne BragernbLes
aBToMobunei, ctoumocTtbio 6onee $16000. Bbibop aBTOMOWiKM, B OCHOBHOM, 06yCroBneH
6nM30CTbI0 K MECTY XUTENbCTBA, a Takke COOTBETCTBYIOLLUM Ka4€CTBOM MbITbsi MaLLMWHBbI.

B Bbiboprckom u MOCKOBCKOM paioHax ©Oonblue «MOKLWMX» PECNOHAEHTOB, YeM
WKUBYLLMX»: MO BCEN BEPOATHOCTU, 9TO CBUAETENLCTBYET O TOM, YTO 3TU PanoHbI ropoia B
3HaA4YUTENbHOW cTeneHn obecrnevyeHbl aBTOMOMKaMMU.

PecnoHgeHTbl, B paBHOM CTeneHyW mnocewarT Kak OTAeNbHO CTosilMe aBTOMOMKW,
3aHMMaloLLMecs TOMbKO MOMKOW MallUWH, Tak U aBTOMOWKU B COCTaBe OPYrnX CEPBUCHBIX
06bEKTOB (CTaHLMIN TEXHUYECKOro 06CNYy>XMBaHUS, aBTO3anpaBOYHbIX CTaHUun 1 T.4.). Ona
GoNnbLMHCTBA  OMPOLLUEHHBbIX  NOCelleHNne aBTOMOMKM  BbICTYyNaeT B KayecTBe
camocTosaTenbHon paboTbl M He coBMellaeTcs ¢ Apyrummn pabotamu no o6crnyxmBaHuio
aBTOMOBUNSA (He BbIMONHAETCS «3a04HO» C HUMM).

BaxxHocmb ¢hakmopoe npu ebibope asmoMoUKuU

Mpun BbIGOPE aBTOMOWKM KNUEHTbI Npexae Bcero obpalatoT BHUMaHME Ha Ka4yeCTBO MbITbS
MalUMHbI, @ TakkKe OTCYTCTBME oudepenn. LleHOBOW (hakTop pexe HasbliBarcs B 4uche
BeAyLMX, 1 ANna Haubonee akTUBHbIX NOTpebuTenen oH ABnseTca MeHee 3HaYNMbIM.

Hanuune pononHuTenbHbIX yCAyr no obcnyxuBaHWo aBTOMOOMASS M BO3MOXHOCTb
MoceLleHns B HOYHOE BPEMSI pexe HasblBanvMCb B YMCME OCHOBHbIX, HO 3HA4YUTESIbHO
OOoMbLUYO 3aNHTEPECOBAHHOCTL B HUX BbiCKa3anu Gonee akTuBHble NOTpebutenu ycnyr no
MOMKEe MaLLUH.

OcobeHHocmu nompebneHus ycriye rno Molike MawuH

B ucnonb3oBaHuu ycnyr no MOWKEe MalUuH HaGJ’IlOD,aeTCH BblpaXeHHaA CE30HHOCTb. Tak,
Hanboriee aKkTUBHbIE CE30Hbl B WCMONMb30BaHUM 3ITUX ycnyr — BECEHHUN N OCEHHUN
nepunoabl. JleTom 1 3uMmon 3ameTHO ©Oonbluasi 4YacTb pecnoHOeHTOB aBTOMOWKN He
noceuwlaert.
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B OyaoHue OHM aKTMBHOCTb MOCELLEHMSI BO3pacTaeT B BeYepHee BPeEMS, MO OKOHYaHWUM
paboyero gHA. B paGoune gHu, nocne 22 4yacoB valle ApyrMx aBTOMOWMKM noceLuatoTt
NOCTOsIHHbIE NOTpPebuTenn aton ycnyrmn (Hanbonee akTMBHasA rpynna notpeburenen).

B BbIXOAHbIE AHW OKOMO TPETM OMpPOLUEHHbIX aBTOMOWMKM He nocellaet Boobule. Cpeau
TeX, KTO Monb3yeTcsa ycrnyramu no Morke mMawuH B cy60OTYy M BOCKpeCeHbe, B OCHOBHOM
BbIOMpaloT Ans aToro aHeBHoe Bpemsi — ¢ 10 oo 18 yacos.

B uenom pecnoHAEeHTbl FOTOBbI NOTPATUTb Ha MOVIKy MalluHbl 40 nony4aca.

OcHoBHble paboTbl, 3akasblBaeMble MNPV MOCELLEHNM aBTOMOEK — MbiTbe Ky3oBa M
koBpUKoB. Cnpoc Ha paboTbl MO YACTKE carloHa 3HAYUTENbHO Bbllle B rpynne BragenbLes
[I0POrMX MHOMAaPOK U akTUBHbLIX NoTpebuTenen. OKONo MOMoBMHbLI cpean MocneaHux npu
MOCELLEHNN aBTOMOEK CTPEMATCS 3akasaTb cpasy Becb Komnnekc paboT o
ob6cnyxnBaHuo aBToMoouns.

B kadecTBe OCHOBHbLIX LieneBbIX rPynn MOXHO Mpexae Bcero paccmaTpuBaTbh akKTUBHbIX
notpebutenen, a Takke TeX, KTO NocewaeT aBTOMOWKM 2 — 3 pa3a B MecsLl,. OTU rpynnbl B
COBOKYNHOCTM cnocobHbl obecneunTsb Ao 80% obopoTa aBTOMOMKW.

Onbim ucnosib308aHUsI U OMHOWeHUe K pas3tu4HbIM crnocobam MoliKu

Cambin npegnoymMtaembli cnocob MOWMKM — pyyHash MOMKa C aBTOMaTaMu BbICOKOro
AaBreHus.

BONbLWNHCTBO PECnoOHAEHTOB TakkKe MMEKT OMbiT MOCELleHNs U aBTOMaTUYECKMX MOEK,
O[HaKO MOKMOHHMKOB 3TUX CMOCOOOB MbITbS Cpean aBTOMOOMNUCTOB OOCTAaTOYHO
HeMHoOro. 310, B 0COBEHHOCTU, KacaeTcsl LWETOYHbIX MOEK, Hanbornee HaCTOPOXEHHO K HAM
OTHOCATCH BnagenbLbl 4OPOrMX MHOMapPOK.

Hanbonbluylo NOANbHOCTE K  aBTOMaTWYECKMM  LUETOYHbIM  MOWVKam  MpOsIBNSOT
PECMOHAEHTbI, MPoXMBatoLLMe BO PPYH3EHCKOM panoHe.

LeHosble npednoymeHust nompebumenel

Mo pesynbTataMm mMccnegoBaHWs, LieHa Ha CTaHAapTHbIM Habop ycnyr (Movika KysoBa U
KOBPWKOB) AOMMKHA nexatb B npegenax ot 150 go 210 py6newn, npu atom Hambonee
onTuManbHas ueHa cootsetcTByeT 160 pybnsam.

3HaHue u noceuwjeHue cemeabix a8MOMOeK

Mopsiaka TpeTu PecroHAEHTOB Ha CEerofHsIlHUMA [AeHb He MMEeHT OnbliTa MOoCceLleHUs
OCHOBHbIX CETEBbIX aBTOMOEK, NMPUCYTCTBYOLLMX HA pbiHke CaHkT-MNeTepbypra.

Cpenm ocTanbHbIX, HaMBONbLUYI Ha CErofgHSLWHUA AeHb N3BECTHOCTbL (0COBEHHO B rpynne
BnagenbLeB AOpornx aBTomodunen) nveloT aBTomonkn Neste — ux 3HaeT U NOCTOSHHO
nocewaeT HanbonbLlee YMCrno pecnoHAEHTOB.

Cet Union n Alarm 3aHumaloT npubnmnanTenbHO OAMHAKOBbIE MO3ULMWN: OKOMO ABYX
TpeTen PecrnoHOEeHTOB CMOMNM BCMOMHUTL MX C MOACKA3KoMW, Takke nopsigka 5% Bcex
PEecnoHA4EHTOB NOCTOSIHHO MOCELLAT Kakyo-nnbo 13 aTux ceTen.

MeduanpednoymeHuss nompebumeneli ycnya no Molike MawuH

Cpean Hanbonee nonynspHbIX paguvoCTaHUMiA B «NATEPKY» nNuaepoB BxoasaT Pycckoe
Paawo, EBpona lNntoc, Paguo WaHcoH, Petpo Paano, Asto Paawno.

Mpn aTom, cpeon Havbonee akTMBHOW rpynnbl NoTpebutenen OGonblie crnywaTenewn
Eeponbl lntoc, cpean BnagenbueB goporux aBTomobounenm — Petpo Paguo n Paguo
Makcumym.
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¢ bBOMbWKWHCTBO  aBTOMOOWAMCTOB  HE  4YMTAOT  HUKaKMX  Cneumanu3vpoBaHHbIX
aBTOMOBUNBHBLIX XypHanoB. OCOBeHHO 3TOT hakT KacaeTcsl akTMBHbIX noTpebutenen. N3
TeX XypHanoB, KOTOpblE YATAIOT Yalle oCTarbHbIX MOXHO Bblaenutb — «[1atoe Koneco» un
«3a Pynemy.

e Cpeaou p[enoBblX W OOGLIEIKOHOMUYECKUX W34AHWA aKTUBHblIE MOTpebuTenu yaile
ocTanbHbIX YnTatoT «KommepcaHT» 1 «[enosoit MNeTepbypry».
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4. KoHKypeHTHasa cuTyauus

4.1.

Xapakmepucmuka ob6weil cumyauyusi Ha pbIHKe

B HacTtosiwee Bpemsi, Ha pblHke CaHkT-lleTepbypra, No HawuMm oueHKam, OeUCTByeT
nopsgka 300 aBTtomoek. [pu aTom, noTpeGHOCTb ropoga oueHuBaetca B 600 — 800
00beKkToB, NPeaOCTaBASALLNX YCIYTM MO MOWKE MaLUVH.

OcHoBHasa Macca OeNCTBYOLNX aBTOMOEK — «CTUXUMHBIE» MOWKKN, pacrnonararLmecs, Kak
npaBuio, TMpuM  CEPBUCHBLIX OObekTax (CTaHuMsiX TexHuM4Yeckoro obcnyxmBaHus
aBTOoMOOMNEN) UNu Npu aBTo3anpaBOYHbIX CTAHLNSAX.

OcHoBHble ceTu aBTOMOeK, gencteytowme B CaHkT-leTepbypre: Union, Alarm, Neste,
Shell, ®astoH, MTK, Bant-Tpena, EBpoaBTo, Kupuwn aetocepBuc. Kaxgas m3 HUX
NCTOPMYECKN pasBMBanacb kak ConyTCTBYHOLWMIA BUA GM3HEcCa Npu CTaHLMSAX TEXHUYECKOro
obcnyxXueaHnsa nnu Npu aBTo3anpaBoyHbIX CTaHUMAX. [1epBbI MPOEKT CO34aHnNs CEeTEBbIX
aBTOMOEK, 3aHNMAaLLUXCA TONbKO MOWKOW aBTOMOOUIEN U HE COBMELLEHHbLIX C APYrMMMU
BUOAMU OEATENbHOCTU — OTKpbITUE CEeTU aBTOMATUYECKMX OECKOHTaKTHbIX MOEK
MeTpomaTuk.

Ha cerogHsiluHMn AeHb B NMnaHbl JanbHenLWero pa3sBnuTnsa HEKOTOPbIX CETEN BXOAAT:

MeTtpomaTtuk: 0o koHua 2008 roga oTkpbiTme 50 aBTOMaTUYECKMX OECKOHTAKTHbLIX MOEK
(BnagenbLbl KOMNAHMKM 3a8BASIOT O NnaHax 3aHAaTb A0 35% pbiHka aBToMoek CaHkT-lNeTepbypra).

Alarm: HanpaBneHne Ha OCBOEHWE pblHKA MacCOBbLIX aBTOMOOUNEN n pasBuUTME PYYHOro Tuna
MOWKW. B gonrocpoyHon nepcnekTmee B NNaHbl TakKe BXOAUT pasBuTUE aBTOMATUYECKON MOWKM.

MNTK: oo koHua 2004 roga nnaHupyeT NOCTPOUTL LLECTb HOBbIX aBTOMOEK, OfiHA N3 KOTOPbIX TaKkKe
aBTOMAaTMYeCcKoro (TOHHEeNbLHOro Tuna).

4.2.

KoHkypeHmHasi cumyauyusi 8 uccrie0oeaHHbIX palioHax

O6wan xapakrepucTuka aBTOMOeK

Mopasnstowee 60MNbLWMHCTBO aBTOMOEK B UCCIEAOBaHHbIX paoHaxX — pyYHble aBTOMOMKM
C aBToMaTaMu BbICOKOrO AaBreHus. ABTOMAaTtUYecKui TUN MOWKW BCTpevaeTcs KpavHe
peako, TONbKO B cocTaBe ceTeBblx aBTo3anpaBok (Neste, Shell, ®aaToH) n Ha HegaBHO
OTKpbIBLLENCHA aBTOMOWKe MeTpomaTuk.

Bce ceTeBble aBTOMOWMKM U BONbLUMHCTBO HECETEBbLIX aBTOMOWKM coBMellalT B cebe
HECKONbKO BWOOB [OEATENbHOCTM NO O06CMyXMBaHUIO aBTOMOOMNA: BXOOAT B COCTaB
CTaHUMM TeXHWYecKoro obcnyxunsaHuns (Cpean ceTeBbIX K MOMKaM Takoro Tuna OTHOCATCA
Union, Alarm) unu cyLlecTByIOT NpU aBTO3anpaBOYHbIX CTaHUUSIX.

Cpean HeceTeBbIX, «CTUXMUIHBIX», aBTOMOEK TOSIbKO TPETb Cneunann3npyeTcsl TONbKO Ha
MoWke aBToOMOOMnen. 3 ceter nepBbii TAKOM MPOEKT, KaK YXe YnoMUHanocb paHee -
MeTpomaTuk.

B nccnenoBaHHbIX pa|7|0Hax Hanbonee LLUIMPOKO pacrpocTpaHeHbIl aBTOMOWKM C OOQHUM —
ABYyMA NocTtamMmu.

PacnonoxeHune aBTOMOEK U BHeLLHUE aTpUOYThbI

,D,J'Iﬂ npunenevyeHuns Oonbllero KonuyecTBa KIMEHTOB aBTOMOWMKMU HaxogATcA B6NM3K
aBTOMaFVICTpaJ'IeVI C BbICOKOW U cpe/J,He|7| CTEMNEHbID OXMBMEHHOCTU. TOMNbKO NULb
HEe3Ha4nTeElbHaA aonsd (1 0%) HeCeTeBbIX aBTOMOEK HaxoaunTca aaneko oT
aBTOMaFVICTpaJ'IeVI n BCeX AOpPOr nnnm Ha TeppuTopmn aBTOPbIHKOB.
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Bonblle nonoBuMHbI HeCETEBLIX U Oonee OByXx TpeTe|?1 CeTeBbIX aBTOMOEK PacCnoJi10XeHbl
HenocpeaCcTBeHHO Ha aBTOMaructpanax m UMerT yﬂ,OGHbIVI Bbe3d. TonbKo HEKOTOpbIEe
HeceTeBble aBTOMOWKMN pacnonoXxeHbl BO ABOpax.

Mopsgka OBYyX TpeTen CeTeBbIX M HeCceTeBblX aBTOMOEK CTapalTCs BblAENUTb CBOK
TEPPUTOPUIO: OrpaHnyeHbl 3abopom u ApyruMmu  orpaxaeHuamun. [pu 3TOM, BaXHO
OTMETUTb, YTO HN OAHA M3 CeTeN He UMeeT eanHoro cTuna GnaroycTponcTea TeppuTopun
(orpaxgeHue, 3eneHb).

Hanuuyne peknamHbIX HOCUTEeNen u ykasartenen

BonbWNHCTBO aBTOMOEK UMEKT ykaszaTtenu. Ha HeceTeBbIX aBTOMOWKAX, Kak NpaBuio, aTo
006blYHbIE yKa3aTenu «Monka», «kaBTOMOWKA», Ha CETEBbIX - (OMPMEHHbIV NOroTumn.

DUPMEHHBbIN NOroTMn Ha MHorMx asToMonkax (npu Alarm, Union, Jlykonn, MTK, ®a3ToH)
BbINOSIHEH B KpacHO-6enbIx TOHaX: KpacHble OykBbl HA 6enom oHe unu HaobopoT Genble
OykBbl Ha KpacHOM (oHe. TpeTbUMm MO MONynsipHOCTU LBETOM SBNSETCA CUHUKW, Ha
aBToMoOVike MeTpomaTuK NoroTun CuHe-opaHxesbld, Ha banT-Tpeng — KpacHO-CUHWUIA, Ha
EBpoaBTO — CUHEe-cepbInt.

MepcoHan

Mopaensowee GONbLUMHCTBO CryXalMx aBTOMOEK - MYXYMHbl MOSOAOr0 U CpeaHero
Bo3pacTa (oueHo4Ho 25 - 35 ner).

Ha Gonblueli YyacTM HeceTeBbIX aBTOMOEK Ha OAHOM NOCTY TOJIbKO OAWH cny>i<au_|,vu71. Ha
CeTeBbIX aBTOMOMKaxX Ha OAHOM nocTy B OonbLUMHCTBE cny4yaeB — 2 crnyxatuiux.

Hanwnune OBYX CnyXalwunx Ha noctax no3BOoSiA0T YCKOPUTb MNpouecc KOMMIEKCHOM MOWNKK
aBTOMOOMNSA: B 3TOM crny4vyae, KakKk npasuno, OAOWVH CJ'Iy)KaLU,I/IVI MOeT Ky30B, a Apyrue
3aHMMaloTCs YMCTKOW carnoHa.

B 6GonblunHCcTBE cny4yaeB, rMnpu noceweHnn aBTOMOMWKM MNOTEHUMarnbHbIA KIMEHT cam
06pau.|,ar|cs=| C BOMPOCOM K cnyxawnm, NMOCKOJIbKY HUKTO He o6pau_|,an Ha Hero BHMMaHuA.
I'Iop,o6Has=| CuUTyauuna ogunHakoBa Kak 14 HeECETEBbIX, TaK U AJ14 CETEeBbIX aBTOMOEK.

XoTsi OGONMbLWKMHCTBO CRyXalMX Kak CeTeBblX, TaK W HeCeTeBbIX aBTOMOEK WMeET
cneuogexay, eauHoro craHgapTa Yy «CceTel» B 3TOM OTHOLIEHUMW He cobntogaeTcs.
Cneuopgexaa crnyxallmMx CeTeBbIX aBTOMOEK HMYEM He OTnMYaeTcsl OT npouyux (HeT
bMPMEHHbIX FTOrOTUMOB, HE BbINOSTHEHA B ONpeAeneHHoN LBETOBOW ramme 1 T.4.).

CepBUCHbIe cocTaBhnsOLWME PaboTbl aBTOMOWMKHU

KpyrnocytoyHo paboTtaloT npaktudecks Bce ceTeBble aBTomounku (Alarm, Neste, Shell,
Jlykonn, Union). bant-Tpeng pa6otaet ¢ 9.00 go 21.00, a HegaBHO OTKpbITas MoOWKa
MetpomaTuk — ¢ 7.00 go 23.00. HeceTeBbIXx aBTOMOEK, UMEIOLLMX KPYrNIOCYTOYHBIN PEXUM
paboTbl 3HAYMTENBHO MEHbLLE.

Kak npasuno, Mecto And oXuaaHuda NpUCcyTCTByeT Ha BCeX CeTeBblX aBTOMOMKaxX U Ha
HEKOTOPbLIX HECETEBbIX. Ha HeceTeBbIXx aBTOMOMKax MeCTO Ans OXuaoaHusd, Kak npaBuno,
Heyﬂ,06HO — 3TO HECKOJIbKO CTYyJ1beB, PACMNOJIOXEHHbIX nunbo Ha ynuue, nnBOo OKOMO CTOMKK
aaAMUHUCTpPaTopa (ech TakoBas I/IMeeTCF-l).

Kadbe Ha ceTeBbix aBTOMOWKax ecTb B cocTaBe ceTen EBpoaBTo, Kmpuwn asTocepsuc,
Shell, Alarm n bant-Tpena. Kade, kak npaBuno, Hebonblume, Ha 3 — 5 cTONMKOB.

Ha HeceTeBbix aBTOMOMKax B TOMOBMHE ClyYyaeB 3akasbl Ha MOWKY NpUHUMaeT
agMUHUCTpaTOp, MHOrAa - caM MOWMWMK. Pexe 3Tu yHKUMWM BbINOMHSET Gpuragmp wnm
OXpaHHMUK.

Ha ceTeBbix aBTOMOMKax Alarm, Union, Kupuwn astocepsuc, Jlykonn, Metpomatuk, MNTK,
®as3ToH 3akasbl Ha MOMKY OOpMNATCA Ha peuenuun. Ha aBToMaTUYecKMx MOWMKax
(Neste, Shel)l morika aBTOMOGMNS onNnavYMBaeTcs B Kacce.
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¢ B03MOXHOCTb 3aKka3aTb MOWVKY aBTOMOOMNs 3apaHee No TenegoHy ecTb Ha BoNbLUMHCTBE
HeceTeBbIX U Py4YHbIX CETEBbIX aBTOMOMKax. Ha aBTomaTtmyeckumx aBTOMOMKax, BBUAY
ObICTPOTbI MbITbS, Takass BO3MOXHOCTb HE MpPeaycMOTpeHa M 06CnyXuBaHWe KIMEHTOB
OCYLLECTBIAETCA B NOPSAKE XXNBOW ovepean.
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YpoBeHb LeH Ha ycnyru rno Momke aBTomoounemn

Kak npaBumno, UeHbl Ha ycrnyru BbIBELLEHbl Ha peuenuun unm y Kaccel. [opsagka TpeTtu
HeceTeBbIX N HEKOTOpble ceTeBble aBToMoNKM (EBpoaBTo, ogHa npu Union n bant-Tpena)
He MMeKT eaduHOro npamc-fmcta U LUeHbl C KAMEHTOM OroBapuBalroTCs YCTHO, B
MHOMBUOYaNbLHOM nopsiake.

B HekoTOpbIX criyyasix, Ha HeceTeBblX aBTOMOMKAax CyLleCTBYyeT «CTaHOapTHbIM Habop
ycnyr», BKMovawowmm B ceba paboTbl N0 MbiTblO Ky30Ba M KOBPUMKOB. CpedHss LeHa Ha
Hero B uccrnegoBaHHbIX pavioHax coctaBnsaeT 153 pybnewn. B octanbHbix criyqasx paboTbl
MO MbITbIO Ky30Ba U KOBPWUKOB NpeacTaBnsaioT cobow oTAenbHble No3vuun npanc-nuctos, B
3TOM criyyae BbINOfIHEHME 3TUX paboT BMecTe obxoautcsa notpebutento gopoxe Ha 20 —
25 pybnen.

Ha HeceTeBbIX aBTOMOMKaxX B LENIOM LieHbl Ha YCryrn no MOWKe Ky3oBa, KOBPUWKOB, Ha
Habop ycnyr «noke» Bbiwe B [puMopckom panoHe, Humke B MOCKOBCKOM.

LleHbl Ha ceTeBbIX aBTOMOMKaxX He 3aBUCAT OT panoHa, a 3aBUCAT OT BPEMEHU CYTOK.
Houbto LeHbl No BceM no3uuusam Boiwe Ha 15 — 40 pybnen Ha aBTomonkax Alarm, Union.

LleHbl Ha ceTeBbIx aBTOMOWMKax py4Horo Tuna ¢ AB[ (Alarm, Union, banT-Tpena, Jlykoin,
MTK) Bbllwe, YeM Ha HeceTeBbIX, B cpeaHeM Ha 8% - momnka Ky3oBa, Ha 10% - molika
KoBpuKOB, Ha 3% - MOMKa Ky30Ba M KOBPUKOB B KoMMrekce, Ha 13% Ha KOMMEKCHbIN
Habop ycrnyr «JoKC».

Ha aBTomatunyeckmnx ceteBbix aBToMoMnkax (Neste, Shell, MeTpomatuk, ®asToH) LLUMPOKO
pacnpocTpaHeHbl hpMeHHble Habopbl ycnyr no Momnke (Hanpumep, Ha Neste — nerkas
MoWKa, Gas3oBas MOWKa, WHTEHCMBHas MoKka). B uenom ueHbl 34echb Bblle, YeM Ha
ceTeBbIX py4HbIx ¢ AB[l 1 HeceTeBbIX aBTOMOMKaX.

Pe3ynbTaTbl 3aMepoB NPOXOAUMOCTH aBTOMOEK

B peHb 3amepa, Hanbornee BbiCOKasi nocellaemMocTb Oblnla OTMeYeHa Ha aBTOMOWKe
MeTtpomaTuk (3 nocta, pacyeTHas npoxoammocTb — 45 - 50 aBTOMOOWnen B CyTKu).
Bo3MOXHO, 3TO CBAI3aHO C aKTUBHOM pekfiamoun, NpOBOAMMOM KOMMaHMEN B HacCTosiLLEe
BpeMsi. Takke, 4OCTAaTOMHO BbICOKas NPOXOAMMOCTb Obina oTMeyeHa Ha aBTomonke Alarm
(6 noctoB, Mockosckom np., A. 102a) - 40 - 45 astomobunen, Union (3 nocra,
Byxapectckas yn., . 23a) — 30 - 35 aBTOmMOGuna. Bce oOTMeYeHHble aBTOMOWKM
pacnonoXeHbl y MarucTpanen BbICOKOW CTENEHU OXMBITEHHOCTN.

Ha HeceTeBbIX, «CTUXUMAHBLIX» MOWKax MPOXOAMMOCTb 3HaYUTENbHO HWxe. OAHY M3 HUX,
pacrnonoXeHHyo B6N13M ManooXUBIEHHOW MarucTpanu B Te4eHne AHA U BeYepa 3aexano
BCEro 5 mMalluH, Ha ApYryto, pacnonoxeHHyto Ha JleHMHckoM npocrnekTe (To ecTb B 6onee
oXxuBrneHHom mecte) — 10.

Ha aBTomorkax pydyHoro Tuna ¢ AB[] (HeceTeBble, Alarm, Union) cpegHee Bpemsi MOMKM
MalWKWHbl He npeBbllaeT nonyyaca. Ha aBTomaTuyeckux OGecweTtouHbix (Neste,
MeTpomaTuk) cpeaHee BpeMsi MOk — 12 MUHYT. Ha aBTOMaTtudeckmx weTtouHbix (Shell,
®asToOH) MOWKa MaLLWHbI 3aHUMaeT 15 MUHYT.
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5. OueHka eMKOCTU pbiHKa aBToMoeK CaHkT-leTepOypra

OueHKa eMKOCTU pbiHKa NPOBOAMNACh C UCMONb30BaHMEM AaHHbIX OTKPbITbIX NCTOYHUKOB, a Takke
AaHHbIX, MOMyYEeHHbIX B Xoge npoBedeHus wuccnegosaHus WcnonHutenem. OueHka OGbina
npoBegeHa HecKoNnbkumMu cnocobamun, Ans yBENUYEHUA HaOEXHOCTU MTOrOBOM OLEHKWU (CM.
Tabnuua 2 - Tabnuua 3).

O C YYETOM CTPYKTypbl MoTpebutenen B 3aBUCUMOCTM OT 4acTOTbl MOCELLEHUSs, a TaKke
CTPYKTYpbl 3aKa3blBaeMblx paboT Kaxaomn kaTeropuei;

O pacyeT B 3aBMCMMOCTU OT 4YacCTOThbl noceweHuna n3 pacdeta cpeaHEepbIHOYHbIX UEH Ha
ycnyru, npuxogdauwmnxca Ha oaHO noceleHne Kaxgoro n0Tpe6|/|Tens=|.

B kauecTBe 6a30BbIX NokasaTenei npu pacyetax Gbinn NPUHATLI cnegyowme (cMm.Tabnuvua 1):

Ta6nuua 1. O6wmMe nokasaTenu AnA pacyeta eMKOCTU pbIHKa.

MokasaTenb MNCcTOYHMK AaHHBbIX 3HauyeHue

KonuuyecTtBo nerkoBbix aBTomobunen B CaHkT-

MeTepBypre, Wi, MUK TOPTNC 600 000

PacuyeTHoe 3HayeHue (OLl,eHKa

ons nonb3oBaTeneii ycnyr no Moiike MalluH, %
A yeny ° Wcnonnutens)

60%

KonuyecTtBo nonb3osaTenen ycnyru no MOVKE MalLLUVH B

Cankr-MeTepbypre, uer. PacueTtHoe 3HaueHne 360 000

Mpn pacyeTax €MKOCTU pblHKA ObiNM MCMOSMb30BaHbl AaHHble, MOfyYeHHbIE B X0o4e onpoca
notpebutenen, OTHOCUTENbHO AONW MNoNb3oBaTeNen ycnyr no MOMKe MaWWH, a Takke
OTHOCUTENbLHO AoNen Nonb3oBaTenen, noceLlaroLmx aBTOMONKN C pasfiM4yHON YacTOTON.

Ta6bnuua 2. BbluMcneHne eMKOCTU pbiHKa aBTomMoek CaHkT-lMeTepbypra B AeHeXXHOM BbipaXeHuu (c
Y4YEeTOM CTPYKTYpPbl BbINOMIHAEMbIX paboT U 4acTOThbI NOCeLeHus).

o T
s <5 CpenHemecs4Has 6 =
0.%°. ., 7 | 4acToTa BbINONHeHUsi GEJ o
6073 @ 0,s | OCHOBHbIX pa6oT (1 = p
COO | a6 9k yen.) 7S 39
SS8&8|8E®G| = s| 8= 8%
YacToTa noceLleHuit 2x7T |23 x8| = T E FE| &¢
o S = = o = o S -4 > [+ o o 5
o EsI5| @ || & 5 o7 >
mgI|O o o o K iz} [} 2
s 27 | 2082x 4 2 o s S S «
s &S 8 SZ ;| @ £ © T =
=35 83%| ¢ 8| 5 |B| § | &
S 8% 88| 8 | = & 3 3
>
(=} g o g g & 5 (3) (&)
HECKOJIbKO pa3 8 Hederlo 9% 32400 7,4 3 29 3,9 1745 20940
pas e Hedero 10% 36000 43 16| 17 2 995 11940
2 — 3 pasa e mecsy 39% 140400 25 |08]| 08 1,1 550 6600
pas 8 mecsy, 16% 57600 14 |05| 06 0,8 335 4020
pas e 2 — 3 mecsua 15% 54000 08 (03| 0,2 0,6 185 2220
pas e noneoda u pexe 11% 39600 0,2 0,2 0,1 0,1 55 660
CpeaHue LieHbl Ha Kaxaylo kateroputo pa6or, py6.' 150 | 50 | 100 50
O6uwasa eMKOCTb pbiHKa, pyo6. 2 412 504 000
O6uasn eMKOCTb PbIHKA, Y.e. 80 416 800

lMpumeyvarnue: OaHHasi OUEHKa MoXxem Obimb HEMHO20 3asbilueHa U3-3a MeHOeHUUU 8 3asbiWeHUU
pecroHdeHmMamMu 4Yacmombl 3aKa3a UMU OCHOBHbIx pabom (ocobeHHO, 3mo Kacaemcsi Kameaopuu
marsionocewarouwux KIueHmos).

! 3necb B kadectBe 0asoBbIX A5 pacyeTa ObInn NPUHATbI Hanbonee 4acTo BCTpevatoLimnecs (I'IO

pe3ynbTaTaM CKpbITOro onpoca) LieHbl Ha YChyri.
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Ta6nuua 3. BbluncneHne eMkocTu pbiHka aBTomoek CaHkT-leTepbypra B feHeXXHOM BbipaXeHuu (6e3
yyeTa CTPYKTypbl BbINOJNIHAEMbIX paborT).
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HECKOJIbKO pa3 8 Hedero 9% 32400 12 144 180 25920
pa3s e Hederito 10% 36000 4 48 180 8640
2 — 3 pasa e mecsl 39% 140400 3 36 180 6480
pa3s e mecsy 16% 57600 1 12 180 2160
pa3 e 2 — 3 mecsua 15% 54000 0,3 3,6 180 648
pa3 8 rnonzoda u pexe 11% 39600 0,2 2 180 367,2
O6uwasn eMKOCTb pbiHKa, pyo6. 2 234 589 000
O6uan eMKOCTb PbIHKA, Y.e. 74 486 307

Takum obpasom, obLLas oLeHKa eMKOCTU pbiHKa aBToMoek CaHkT-lNeTepbypra, MOXeT COCTaBNATb
nopsigka 74 — 80 mnH. y.e. (aonnapoe CLUA). MNpun aToM, BTOPON BapuaHT OLEHKN KaxeTca bonee
HaZeXHbIM, MOCKOMbKY He Y4YuMTbiBaeT BO3MOXHbIX «OWWBOK» noTpebutenen OTHOCUTENbHO
COBCTBEHHbIX 3aKa3oB pas3fnU4HbIX KaTeropui paboT (paccynTaH Ha OCHOBE CpedHWX LeH no
PbIHKY B OTHOLIEHUA €QUHOBPEMEHHOIO MOCELeHNss aBTOMOMKN C Y4eTOM 3akasa CTaHOapTHOro
Habopa ycnyr).

Ncxopsa ns O6LL|,eF0p0D,CKOl7| OUEHKN €MKOCTU PbiHKa, BO3MOXEH pacy4eT €MKOCTU pPbIHKaA KaXXaoro
pal7|0Ha ropoaa. OToT pac4deT BO3MOXHO BbINOJIHUTb C NMPUHATUEM Cleayrwnx D,OI'IyLU,GHI/IVIZ

1. Hons I'IOTpGGVITeJ'IeIZ ycnyr no MOWKe MalUWH no KaXxgomy pal7|0Hy ropofda, nosfiyd4eHHada B xoae
nccrneaoBaHusA, COOTBeTCTByeT 06L|.l,eFOpO,EI,CKOIZ.

2. Jonn notpebutenen B KaOOM panoHe ropoga, Mnocellarlux aBTOMOWKM C pasfnUyHom
4acTOTOW, COOTBETCTBYIOT CPEAHMM J0NSM NO BbIGOPKE.

B kayectBe 6a30BOM OOLLErOPOACKOM €MKOCTU pblHKA MPUHATO 3HAYeHWe, NoSTyYeHHOE BTOPbLIM
BapMaHTOM pacyeTa eMKOCTU pbiHKa (74 486 304 y.e.).

Ta6nuua 4. BoluncneHme eMKOCTU pblHKa aBTOMOEK B pa3fnyHbIx paroHax CaHkT-leTepOypra

Oons
nonb3oBaTteneun
ycnyr no Mmowke
MaLuH (oLeHKa

UcnonHutens), %

PacuyeTHoe 3Ha4eHue
€MKOCTHU pblHKa, B
pyonsax

PacuyeTHoe 3HayeHue

PanoH ropoaa 2
€MKOCTM pblHKa, B Yy.e.

Mpumopckuin 13 290 496 585,60 9683 219,52

Briboprekuin 11 245 804 803,20 8 193 493,44

' CpepHsist LeHa Ha MbITbe Ky30Ba M KOBPWKOB Ha CETEBbIX aBTOMOVKaxX Mo pesynbTaTam CKpbITOro onpoca
coctaBnsieT 198 pybnen, Ha HeceTeBbiX 153 pybnsa. B kauyecTBe 6a30BOM NpUHATa CpeaHSAs Mexay HUMU —
175,5 py6nei (okpyrneHo go 180 pybnen).

2 YcnoBHas eavHuLa npuHaTa 3a 30 pybnen.
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Odons
nonb3oBarenen PacuyeTHoOe 3HauyeHue
o o PacuyeTHoe 3Ha4yeHue
PaioH ropopa ycnyr no Mouke €MKOCTHU pbliHKa, B 2
€MKOCTMU pbIHKa, B y.e.
MalwuH (oLeHKa pyonsx
UcnonHutens), %
HeBckumn 1 245 804 803,20 8 193 493,44
KanuHuHcknin 9 201 113 020,80 6 703 767,36
Kuposckun 9 201 113 020,80 6 703 767,36
KpacHocenbckui 8 178 767 129,60 5958 904,32
®PpyH3eHCKUI 8 178 767 129,60 5958 904,32
KpacHorsapgenckum 7 156 421 238,40 5214 041,28
LleHTpanbHbIi 7 156 421 238,40 5214 041,28
MockoBckum 6 134 075 347,20 4469 178,24
BacuneoctpoBckun 4 89 383 564,80 2 979 452,16
AamMmupanTtenckuin 4 89 383 564,80 2979 452,16
MeTporpaackumn 3 67 037 673,60 2 234 589,12
UTtoro (no CI16) 100 2 234 589 120 74 486 304

Takum 00pa3om, C TOYKM 3PEHMS EMKOCTHbIX MoKasaTenen, n3 4eTbipex paccMaTpuBaeMbiX B
oTyeTe panoHoB ([Mpumopckuin, Hescknin, ®pyH3eHCKMA, MOCKOBCKUIA) NPUOPUTETHBIMU MOXKHO
cuntaTb lNpumopcknii 1 HeBCkUIA panoHsbl.
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6. OGOwue BbIBOALI N pEKOMEHAaLuu

lMompebumernbckue npednoymeHusi

1. Cpean aBTOMOGUNNCTOB Ha CErogHAWHWA AeHb A0MNSA nonb3oBaTenemn ycrnyrom JoCTaTo4HO
Benuka (nopsigka 60%). OTta pons 6ygoer pacty M B JanbHenwem B CBA3WM C
06LLIE3KOHOMMNYECKON TEHAEHUMEN pocTa AOXOOO0B HaceneHus, U Kak criegcteve, ¢ poCTOM
BO3MOXHOCTEN onnatbl YCrnyr aBTOMOEK, a Takke CTpemrieHneM K npuobpeteHuio Gonee
A0opornx asBTomobunen.

2. Cpegu notpebuTenen yxxe cenvac MOXHO BblAENUTb KaTeroputo «akTnBHbIX» (nopsaka 20%).
Kak npaBuno, Takme aBTOMOOMNUCTBI MOCELLAIOT aBTOMOMKN HE pexe pas3a B Hedent, npu
noceLeHMn aBTOMOMKN MOMOBMHA M3 HUX CTPEMUTCHA K KOMMMEKCHOMY noaxody (To ecTb,
3aKkasblBaeT 4acTo paboTbl MO MbITbKO KaK Ky30Ba, Tak U BHYTPEHHEro COOepXKaHWs caroHa).
AKTUBHbIE NOTpPebUTENKU, BNagetoT, Kak NpaBumio, JOPOrMMn nHoMmapkamu. [lpu noceweHnm
aBTOMOEK 3dTa rpynna npuaaeTt 3Ha4YeHUe He CTOSbKO LeHOBOMY YPOBHIO, CKOSMbKO Hanuuyuio
HeobX0aNMbIX CEPBUCHbBIX COCTaBMSOLLNX.

3. bonblKMHCTBO n0Tpe6|/|Tenel7| npeano4vnTaroT py‘-IHOIZ TN aBTOMOWKN, He AoBepAad KadecTtBy
MbITbSl aBTOMaTUYECKON.

KoHkypeHmHas cumyauyusi

1. |_|0Tp66HOCTb ropoaa B aBTOMOWNKax MHOTrMMHn JKCcnepTamu oueHnBaeTcA KaK
HeynoBIieTBOPEHHad.

2. CyuecTBylolIMe Ha CEroAHSILLHMIN AeHb CeTM aBTOMOEK, Kak NpaBumio, MMEeT He4OCTaTOYHO
CHOPMUPOBAHHBIN M YETKO OnpeaerieHHbIi Habop ceTeBbIX cTaHAapToB. M03TOMy, HECMOTPS Ha
CTPEMIEeHMEe aKTUBHbIX NoTpebuTenen k 6onee BbICOKOMY YPOBHIO 0GCNYyXMBaHWSA, AeNCTBYyOWMNE
ceTu He OYeHb MonynsipHbl cpeam HUMX (MHOTMe He 3HalT KX, NMOCTOSIHHO MOCELLALWNX CETU He
Tak MHoOro). Kak crneacTteue, Ha pblHKE aBTOMOEK OTCYTCTBYET 4eTKO onpederneHHbln nuaep /
rpynna nuaepoB ¢ npopaboTaHHbIMM CEeTEBbIMU CTaHOapTaMu (XOTS OTAEeNbHble UX 3NEMEHTHI
NPOSIBNSOTCS B paboTe HEKOTOPbIX CeTEN).

3. CymeCTByromme KCTUXUMHbIE» aBTOMOWKW, HE BXOASALLNE B CETU, C TOYKM 3PpEeHNA pa3BnUTUA
PpblHKa MOXHO OTHECTU K «BbIMUPpaAKOLLEMY» TUNY busHeca.

B TaGJ’IVILI,e HWXe npeacrtaBlieHbl 0COBEHHOCTH KOHKypeHTHOf/'I CUTyauun Kaxgoro us paI7IOHOB,
paccMaTpmnBaeMbiX B UCCIliegO0BaHNN.

Ta6nuua 5. OcCO6eHHOCTN KOHKYPEHTHOM CUTyaLuu B pa3nuyHbix panoHax CaHkT-leTepOypra

ParoH HepocTtatku MpeumywecTBa
o Hanwuuve 6onbworo | o «CKy4eHHOCTb»
KONnn4yecTBa CYLLECTBYHOLNX CETEN | 3HAYNTENBHOTO Konu4yecTea
(B panioHe npeacTaBneHbl CeTU | OOBbEKTOB B  CEBEPHOW  YacTu
Alarm, Neste, Shell, Union, BanT- | paioHa: CYyLLLECTBYHOT
Tpewng, Jlykonn, ®asToH) noTeHunanbHO «HE3aHATbIE»
MockoBckumn o Hanuuue 3HAYNTENTbHOIO YyHacTKit B CBA3N C HEM HEKOTOpbIC
Konun4yecTBa «HEeceTeBbIX» noTpeburenu Hanytores Ha
OTCYTCTBME MOAXOAAMX AN HUX
KOHKYPEHTOB.

aBTOMOeK BONM3M OT MecTa
o CpaBHUTENLHO mManasi | XuTenbcTaa.

€MKOCTb PblHKa MO CpaBHEHUIO C
APYruMun paioHamu.
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ParoH HepocTtatku MpeumywecTBa
o PacnpegeneHne aBTomMoek no | o [loctaTodHO  BbIiCOKast Mo
BCEMY pPaMoHYy. CpaBHEHMIO C ApPYrMMUK panoHamm
€MKOCTb pbIHKa (n nong
notpeburenen).
Hesckuit o Haumenbluas
pacnpocTpaHeHHOCTb ceTen (B
panoHe npeacTaBneHbl TONbko 4
ceTeBbIx aBToOMOMNKN Alarm, Neste,
Union, Knpuwwn AsTocepsuc).
o [HoctatoyHas pa3BuToCTb | 0o Camas BblCOKast no
ceTel, «3anonHEeHHOCTb» PalioHa. | CPaBHEHUIO C OPYrMMU panioHamMu
€MKOCTb pblHKa (n aons
o Pacnpepenexue Kak o
Mpumopckuid CeTeBblX, TaKk W HeceTeBblX noTpetuTene).
00BLEKTOB MO BCEMY PpaKloHy, | o Bbicokme Temnbl OCBOEHMS U
3aHATOCTb KPYMHbIX | 3aCTPOMKN panoHa.
aBTOMarucTpanen.
o [HoctatoyHo HeBbICOKasd | o HesanonHeHHOCTb
D pyH3EeHCKUN €MKOCTb PblHKa MO CpPaBHEHWIO C | LeHTparbHOW YacTu panoHa.
ApyrMMy panoHamu.

Llenessie epynnsl nompebumerneu

Mo uToram uccnenoBaHUs MOXHO YETKO BblAENUTb ABa Haubonee UHTEPECHbIX C TOYKU 3peHust
NPUOLINBHOCTM CErMeHTa noTpeduTenei:

o «AKTUBHas rpynna»: MyX4uHbl CpeHero Bo3pacTa, Bnagenblbl aBTOMOGUIeid CTOMMOCTbIO
ot $7000. B aTy rpynny BXoOaT NpaKkTUYECKU Bce Bnadenblibl MallnH, CTOUMOCTb KOTOPbIX
npesblwaeT $16000.

o pynna «ymepeHHbiXx noTpebuTenen» - 3HaAYUTENbHO B OOnblUel CTeneHu «pasmbiTas
rpynnay, KOTOPYK CIOXHO onucaTb OOHO3HAYHO, MOCKONIbKY €e CTPyKTypa COOTBETCTBYET
06LLMM BblAENEHHbIM TEHAEHUMSM.

PekomeHOauyuu rno onpedenieHuro KOHKypeHmMHol cmpameauu

KOHKypeHLI,I/IFI C Apyrmmu aBTOMOWKaMWN MOXET OCHOBbIBATbCS Kak Ha OCHOBHbIX I'IOTpe6VITeJ'IbCKVIX
npeanovTeHndx, Tak n Ha CyLLI,eCTByI'OLLI,eIZ KOHKypeHTHOVI CUTyauunn.

C TO4YKM 3peHnd FIOTpGGVITeJ'IbCKVIX Hpe,ﬂ,l’lo‘-lTeHVlVl, KOHKYPEHTHaA cTpaTernd MOXeT 683I/IpOBaTbCF|
Ha obecrne4yeHun COOTBETCTBYHOLLEro Ka4yectBa MbiTbA MallUHbI N OTCYTCTBUE oqepe,u,e|7|.

KaTeropusi kauecTBa yxe cama no cebe otyactu obecneumBaeTcsi BIGOPOM COOTBETCTBYHOLLEIO
TMNa MOMWKM (Kak B [OEWCTBUTENbHOCTM, Tak U B BOCMPUATMM noTpebutens). Kpome Toro,
HeoOXo4MMO YyAenuTb BHUMaHME TwaTenbHOMy OTOopy nepcoHana. OTcyTcTBME ouepeam
obecneunmBaeTcs HanuMumem GonbLIOro KONMYECTBa MOCTOB, a TakkKe AOCTAaTOYHbIM KONMYECTBOM
nepcoHana Ha nocrax.

PekomeHdayuu rno Haubonee npednoqmumeanomy muny asmomoUuKu

WccnepoBaHve nokasano, 4Yto 60onbUMHCTBO NOTpebutenei npeanodmTaT pyYHON TUM MOMKK C
aBTOMatamy BbICOKOrO fAaBneHusi. pu 3TOM, MPOAOIKUTENbHOCTb MbITbSl MalUWHbl  Ons
noTpebutenss He CTOMb BaXHa, CKOMIbKO €ro Ka4yecTBO, a TakKe OTCYTCTBUE O4Yepeaw.
MpevmyllecTBa e PY4YHOM MOWKW 3aKM4alTCss B MEepByl odepedb B BO3MOXHOCTM
MHOMBMAOYaANbHOro Noaxoaa K KNMeHTY U B 0GecrneyeHny CoOTBETCTBYIOLLErO Ka4ecTBa MblTbsl €ro
MaLUVHbl.
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B cBA3K C 3TUM, MOXXHO OTMETUTb, YTO MUCMOSb30BaHME py4HOro tuna MOWKN C UCNOfb30BaHNEM
aBTOMaATOB BbICOKOIo gaBrieHNA ABNAETCA 00OCHOBaHHbLIM C TOYKN 3peHund prHO‘-IHOIZ cutyauumn

PekomeHdayuu rno Habopy ycnye

,D,J'Iﬂ npuenevYeHna un yaepxaHua Leneson rpynnbl H606XO,EI,VIMO yoenntb ocoboe BHUMaHUE
CepBUCHbLIM COCTaBIAOLLNM. B nepe4yeHb HeOGXO,EI,VIMbIX ycnyr pekomeHayeTcd BKIMHYNTb!:

o Hannune Ha aBTOMONMKE KOMAQOPTHOrO, B AOCTATOYMHOM CTeneHu rmapo- wu
LWYMOM30OMMPOBAHHOIO MecTa AN OXuaaHus C TeneBu3opoM, [OMBAHOM, CTYNbAMMU,
HabopoMm raset (aenoBble n3gaHusi, pa3BrnekaTenbHble N3aaHns).

o Hanwnune otpenbHoro mecta ans KypeHU4.

o Peuenuusa: agmMuHucTpaTop, oopMAsOLWLMA 3aKka3bl Ha MOWKY M pacCUMTbIBAKOLLNACA C
KInueHTamu.

o MoXHo paccMoTpeTb BO3MOXHOCTb YCTaHOBKM aBTomaToB Nescafe B 30He oxuaaHus
KnueHTMoB. Cammu aBToMaTthl NPeaoCTaBnAKTCA puandeckum nuuam GecnnaTtHo, npu
3TOM NpubLINb OT peanusaunm Koge nepexoauT B oupmMy, NpeaoCcTaBnsoLWmMe 3TN YCNyru.
OpHako ycTaHOBKa aBToMarta He MoTpebyeT OOMONHUTENbHBLIX 3aTpaT Ha codepXxaHue
kacdbe ¥ obGcnyxuBaloWero nepcoHana, Ho OygeT Takke BbICTynaTb B KayecTBe
MapKeTUHIOBOro NpenMyLLecTea.

o Bo3MOXHOCTb 3aka3a MOWKM Mo TenedoHy SBMSETCH CTaHOapTOM Ha pbIHKE, BBUAOY 4ero,
ckopee BCEero, He BbICTYMUT B KayeCcTBe OTNMYUTENbHOM oOcobGeHHocTn. Takas
noTpebHOCTb, NO BCEN BEPOSITHOCTM, BO3HWUKAET Yy notpebuTtens B CBA3M ¢ npobnemon
Hannuma odepegen. Ecnu npobnema ouepegen 6OygeTr pelieHa «Ha  MecTey,
HeobXxoaAMMOCTb B 3abnaroBpeMeHHOM 3akas3e MOWKM aBTOMOOWNSI OTOMAET Ha BTOPOWM
nnaH. Mo aTon NpuynHe npencraBnseTca HeuenecoobpasHbiM Co3gaHNe eanHOn Cryxobl
3aKa3oB.

PekomeHdayuu omHocumernbHO op2aHu3ayuu pexuma pabomsi

[na oxBaTa OCHOBHOWM LeneBow rpynnbl, pekoMeHayemMbln pexum pabotsl ¢ 7.00 go 00.00 (Ho go
nocnegHero knueHta). Ocoboe BHUMaHWE HYXXHO YAENUTb BevYepHeMy BpemMeHu paboThbl
(Hanbonee npegnoYTUTENBLHOE BPEMS MOCELLEHNA AN LeneBon rpynnbl). B 370 BpeMsi OCHOBHbIE
OpraHM3auMOHHble YCUNUS OOSKHbI OblTb HampaBfeHbl Ha TO, 4YTOObI BOCNPENSITCTBOBATb
obpasoBaHuto oyepenen.

Ha nepBoHavyanbHOM 3Tane MOXHO NPeayCMOTPEeTb BO3MOXHOCTb paboTbl OQHOrO MOCTa HOYbHO,
OflHaKo, MO BCEW BEPOATHOCTW, KNMEHTbI BblGMpaloT HOYHOe BpeMsi noceweHusa (nocne 00.00)
ONATb Xe MO NpuYMHe OTCyTCTBUA oyepenen. OgHako, ecrnv B [arnbHENWEM HOYHOW PEeXuM
paboTbl OKaXeTcsi peHTabenbHbIM, KPYrnOCyTOYHOrO pexuma paboTbl ogHoro nocta Oyger
AOCTaTOYHO ANS yO0BNETBOPEHUSA NOTPEOHOCTEN «HOYHbBIX» KITMEHTOB.

UncneHHOCTb NepcoHana pekoMeHayeTcst ycTaHaBNMBaTh UCXOAst U3 rpadhmka 3arpysku MOek npum
cobntogeHnn TpeboBaHWs OTCYTCTBUSA oYepeen.

PeKomeH,u,yemoe KONMM4eCTBO ClyXallux onpenendeTtcda B 3aBUCUMOCTU OT Konmn4decTtBa MNOCTOB.
MWHMManbHO BO3MOXHOE KOSIMYECTBO crnyxauwunx — no ogHoOMy Ha nocCT, pekoMeHayemMoe — no asa
YyerioBeKka Ha Oa4uH NocCT.

© 3A0 «PeleHue», 2004



UccnepoBaHue pbiHka aBToMoek CaHkT-lleTepOypra & PEWEHUE
MToroBbii oTyeT 06 UccnenoBaHMM pbiHKa aBToMoek CaHkT-lMeTtepbypra N il

7. KoHTakTHasi uHcphopMaLuua aBTOPOB OTYeTa

Q PELLIEHUE

c A J1T T W
I/ICCJ'IEDDBAHI/IFI PbIHKA

http://decision.ru, e-mail: ask@decision.ru

Ten./cpakc: (812) 331-2738; 331-2739
Agpec: 199034, Cankr-lNeTtepbypr, 14-a nuHua B.O., .7, odmc 6.1.1.
KoHTakTHble nuua:

BJ'Ia,D,VIMVIp COKpaTI/IJ'IVIH — UCMNOJSTHUTENbHbLIN ANPEKTOP.

AnekcaHap baTtywaHcknin — reHeparbHbI OUPEKTOP.
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